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Abstract

Users into Product The Impact of the Internet Technology on Transforming Online
Promoters

(An Application on Natural Therapy Spas and the Dead Sea Products in Jordan)

Prepared By
Nisreen El Tell

Supervised By
Adel Rajab.Dr

The study aimed at investigating the impact of the internet technology on

users into promoters of the Dead Sea products and spas transforming online
services. The study’s sample included all Arab internet users in Jordan and the Arab
world, during the month of July, 2009. They are estimated at 44 million internet
users. This is in addition to Arab decision makers at the companies that
manufacture the Dead Sea products and the natural therapy spas. The internet
users sample consists of 400 respondents of the overall community, and also 10
Arab decision makers (sample elements), who were selected according to a
comprehensive survey that was conducted to assess all the Dead Sea natural
therapy spas and products companies in Jordan that are related to this study’s
application.

The survey showed that the actual number of the Dead Sea products producers and
exporters and natural therapy services providers is sixteen companies, which

comprised the overall study population.

The researcher depended on two major sources for collecting data and information:
secondary data from literature studies and reports; and primary sources from the
study population (internet users), by utilising an electronic questionnaire, and from
decision makers at companies related to the study by conducting personal in-depth

interviews with them.
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For the purpose of this study, the researcher used many statistical tools for analysis

such as median for the descriptive analysis and for identifying the substance of the
questionnaires’ elements. She also used the standard deviation to show deviation of
answers from the mean. The researcher also used multiple regressions to examine
each of the study’s hypotheses. She also described the demographic characteristics

of respondents.

Upon analysis with the above mentioned statistical tools, the study concluded the

following results:

There is a statistical relationship between the advanced and multipurpose internet
applications and the transformation of online users into product promoters.

There is a statistical relationship between the low cost of internet applications and
the transformation of online users into product promoters.

There is a statistical relationship between the collaborative group interactive
communication over the internet and the transformation of online users into product
promoters.

There is a statistical relationship between the flow of enormous and diversified
information provided on the web and the transformation of online users into product

promoters.

The Study’s Recommendations:

The researcher recommends that the companies pay more attention to the role of
internet tools and applications in promoting the Dead Sea spas’ services and
products in Jordan.

The researcher recommends that managers of the Dead Sea companies realize the
importance of attaining the loyalty of customers by building solid and long term
relationships with them, through word of mouth (WOM) method that elevates their
involvement, interaction, and the dissemination of promotional message among

them.
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The researcher recommends that indirect electronic marketing and promotional

campaigns shall be devised and launched over the different websites particularly
within related social forums and blogs.

The researcher recommends the reformation of the existent online promotional
strategy of the Dead Sea spas and products manufacturing companies in order to
by providing them with accommodate and meet the customers’ needs and wants
diversified, transparent and adequate information.

Due to the easy handling of new technology, its fast connectivity, its low cost, and its
capability in providing interactive presentations, the employment of internet
technology tools and applications shall be optimized in order to communicate

efficiently with online users and transfer content to them.
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